	
	
	



From email: [Bureau email]
Subject line: Upcoming change to My ePay Window: new menu option
Email copy:
Dear Customer,
We're writing to inform you of a change to My ePay Window that will take effect from November 2026.
A new menu option called IRIS Perks will be added to the My ePay Window portal used by your employees. The feature is provided through a partnership with Circular Benefits and will be included as part of the standard My ePay Window product.
No action is required for the feature to be made available. If you do not want it available to your employees, you can disable it at the employer level. Instructions are available in the IRIS Perks Guidance. 
How the feature works
IRIS Perks will appear in the menu within My ePay Window. When an employee clicks the presented options for the first time, they will be asked whether they agree to share their name and email address with Circular Benefits so that an account can be created for them or not. If they do not agree, no personal data is shared, and they can continue to use My ePay Window as normal. If they accept, they will be able to self-serve on the Circular Benefits perks site.
How employee data is handled
1. IRIS provides the feature. IRIS makes IRIS Perks available within My ePay Window. In doing so, IRIS acts as a data processor on your behalf.
2. Data is only shared if the employee chooses. No employee data is shared with Circular Benefits unless the employee chooses to proceed with the data-sharing process. The only data shared is their name and email address.
3. Circular Benefits is an independent data controller. Where an employee proceeds, Circular Benefits becomes an independent data controller for the personal data it receives. It is responsible for that data in line with its own privacy notice.
4. Support on the perks. Where an employee chooses to use the Perks service, all subsequent support queries on the perks will be handled by Circular Benefits.
You may need to inform your employees of this change, including the option to disable the feature and the data-sharing process described above.

Managing the feature
The IRIS Perks Guidance explains how to enable or disable the feature, and how employees can withdraw from the service.
If you have any questions about this change, please contact us via the usual customer services channels or call [Bureau telephone number].
Regards,
[Bureau Signatory]
	
	
	



